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Introduction

Welcomeo HooperSquare.

Thisguidehasbeenpreparedor the benefitof alllesseeandtenantof HooperSquareandis
intendedo provideessentiahformationandguidanceegardinghe managemermf the estate.
Thisguideis notintendedo beafully comprehensivwork of referencenor a statemenof
legaliability;butit hasbeenpreparedo assistesidentsandaddressertainregularlyaised
pointsof concernFurtherinformationandnotesmayfrom timeto time be publishedn the
HSRALwebsiteat http://www.hoopersquare.corll residentendleaseholde@eadvisedo
registeon our website.

The Management Company & Structure

TheHooperSquardresidentassociatior.td (HSRAL)ownsthefreeholdof thedevelopment.
Compayny shareholderarethelongleaséioldersof individualpropertiegthelesseesHSRALIs
anon-profit makingcompanywvhoseDirectorsarenot remunerated he Directorsareelected
or confirmedfrom volunteeratthe AnnualGeneraMeetingof the CompanyAll lesseesr
theirauthorisedepresentativegewelcometthe AGM, whichis heldin alocalvenuen the
eveningwith threeweekénoticebeinggivento lesseeattheirregisteredddress.

TheDirectorshold regulaminutedmeetinggcurrentlymonthly)to discusshe managemeraf
the estateandmakepolicydecisionsvhennecessaryhesaneetingareattendedy the Estate
ManagerThe EstateManageis acompanyemploye@appointedo maintairandrunthe
developmentn adailybasison behalfof HSRAL.The EstateManageis thefirst point of
contacftfor allissueselatingo the estate.

HooperSquardresidentéssociatiorn.td is responsibléor the administratiomndupkeepof
thecommunahrea®f the estateandtheserviceprovidedto residerd,andthe EstateManager,
supportedy otherpermanenstaffmembersgoverghefollowinggenerahreas

Staffemploymenandstaffissues
BudgetsService&ChargesAnnualAccounts
Security

Insurance
Groundsandcommunaimaintenance
FacilityManagement

Generalepairs

CustomefServices

= =4 4 -8 -8 -5 -9 -9

TheEstateManageis locatedn the EstateOffice situatedo therearof the mainreception.
Thecostof administeringhe serviceaboveandemployingstaffis recoveredrom lesseem the
form of the ServiceCharge.
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Service Chargesand Accounting

Servic&Chargelemandsirepreparedn accordanceith theleaseandpresentedb lesseesn
the 1° Juneand1® Decembepf eachyear Thefinancialyearfor HSRALaccountss 1% Juneto
3T MayeachyearAll HSRALaccountaresubmittecannuallyfor professionaudit.The
auditedaccountsredistributedo alllesseesn completion.

Chargesireraisedn accordanceith budgetgpreparedy the EstateManagerandsubmittedo
theboardof diredorsfor approvalThereis no provisionfor partialor stagegaymentdf
difficultyis experiencenh settlingaccountsiue thisshouldbediscussedith the Estate
ManagemmediatelyAccountsareduefor paymenB80daydrom the demandiatejnteres and
administrativehargesvill beaccrueafterthis dateon unpaidaccounts.

HSRALwill vigorouslypursudegakecoverof unpaidserviceehargeaccounts.

Estate Staff

HooperSquareurrentlyemploygt full time security/conciergstaff,who betweerthem
provide24 hourdeskcoveragandsecurity.

On occasionagencgtaffmaybe employedo coverperiodsof absencer sicknesleasdear
in mindthatthe staffhavedutieswhichwill takethemawayrom the deskatregulaintervals;
howevertheycanbecontactedy emergencignobileatalltimes.

A yardmarandcleaneareemployedn aparttime-basisandagardeneis employedn a
contractasishetweerthemtheytakecareof theinternalandexternahspectsf the estateThe
staffareappointecandmanagedy the EstateManageon behalfof the companyandany
complaintgelatingo staffor anygeneraéstateelatedssueshouldbereportedo the Estate
Manager.

Resident Detalils

To facilitatecommunicatiomndadministratioralocaldatabasef all residentss maintainedy
HSRAL.Informationis neversharedwith third partieslt is essentiahatall residentand
tenantgiveaccurateontactdetaildo the EstateManageor Concierg®n arrivalandupdate
theirdetailsf anyinformationchangesl he databases criticalto othersystemsncludingmail
andkeyhandlingandis usedextensivelio contactoccupiersn anemergency.

5| Page
HSRAInfo PackRevisedSeptemberl 6" 2019



HOOPER
SQUARE

HooperSquardas24 hour conciergeprovidingsecuritysupportedy anextensiveECTV
systenwith 24 hourrecordingacilitiesThe CCTV sysemis not a protectionagainscriminal
activityin itselfandcannotbe monitoredcontinuoushasstaffhaveotherdutiesto perform.By
far the bestsecuritywe cancollectivelyffer is vigilanceandsimplepersonasecurityneasures
beingobservedPleasaotethe followingbasicsecurityadvicevhichshouldbe adoptecatall
times:

Security

1 Whenenteringor leavinghe estatenakesurethe door or gateclosesompletelypehind
you.

1 Do notallowanyonéo enterbehindyouunlesgheyarepersonallknownto you.

1 Do notallowaccesto the estatedo callerausingthe Intercomsystenunlesghe calleris
knownto you.

1 Neverwedgeopenanyexternatloors,or allowcontractorsvorkingin yourpropertyto
do so.

1 Alwaysnform thedutyconcierg®r the policeif heis not availablef youseesomeone
loiteringor actingsuspiciously.

1 Yourownflat doorshouldalway$eadequatelgecureavith goodqualitylocksand
windowlocksfitted to accessibiindows Patiodoorsandfirst floor windowsshould
besecuredvith slidelocksatalltimes especiallguringthe summerPatiodoorsand
accessibiindowsshouldnot beleft unsecuredtanytime.

1 Do notdisableheautomatigatego allowacces$ guestsThismayappeato bean
unlikelyscenariohut hasoccurredn the pastandof coursaenderour securityuseless.

1 Youwill normallybe expectedo collectyourguess from ReceptionPleasénform the
Duty Conciergéf youhaveanylongertermfamilyvisitorsor guestssoyoudo not have
to cometo Receptiorf theygo out andreturnduringtheirstay Thereareother
arrangementsr visitorsin cars pleaseonsultthe noteson Parking.

1 It istheresider® responsibilityo ensurdhatall theirguestareawareof the
importanceof the securityof HooperSquare.

Thestaffwill respondo all callsrelatingto suspiciousctivity,soplease&lo not feelembarrassed
aboutcallingthem.Do not confrontanyoneactingsuspicioushgallfrom the securityof your
propertyby phoneor intercom.

PoliceEmergenc®99
PoliceNon-Emergencyt01
PoliceCommunitySupporfTeam 02086493520

ImportantNote: We do not permitleafeting,surveysor takeawayood deliveriedor security
purposeslf youhaveorderedakeawaymealsyouwill beadvisedn arrival Pleasensurehey
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arecollectedrom receptioror the ConantMewsmaindoor. Accessodeswill not beissuedy
staffto anydeliverydriver,andmostcertainlyshould not be givenout by residents.

Security & AccessSystems

HSRALincorporatesrangeof accesandsecuritysystemslesignetio enhanceecurityand
facilitateaccessl hesanclude:

1 Anintercombasedoorenry system

An panicalarm

A standardhouseholdurglar/intruderlarmsystem

CCTV

Automatedjates

Corridorsmokealarmsandautomatedire doorsto centrapanelsn reception

Gateaccesfob system

= == = =/ -4 -2

Staffmaintainedecuritichecks

Thecompanymaintaingheinfrastructureequiredor thesesystemso functionproperly but
failureof flat baseccomponentsuchasintruderalarmsandhandsetss the responsibilityf the
lesseelhe componenpartsmentionedabovework asfollows:

Intercom (Entry -phone) system at main reception

Eachpropertyhasanintercomhandsetvhichconnectso/from thereceptiordeskThis
handsetanalsobe usedo openthe mainreceptiordoorwhenthe systems placedn night
mode(whenthe Concierges awayfrom thedesk) Whenthe Conciergés awayfrom thedesk,
the externaintercompaneloutsidethe maindoorin HooperStreetanbe usedby thevisitorto
addressanyflat by incorporatindbeforethe flat numbera prefixnumberusedo denotethe
correctblockasfollows:

1 HooperStreet Prefix1
1 BackchurclLane Prefix2
1 ConantMews Prefix3
 BowmanMews Prefix4

To callanapartmenfrom the externapaneloutsidereception:

0 Selectheappropriatg@refixaslistedabovefollowedby the flat numberand
presghe 0CALLOG button.

OCALL IN PROGRES8will showon thedisplay

ThendSPEAKS will showandyouwill hearthe persorcalled
Pleas@otethatcontacts limitedto approxinately2 - 2%z minutesafterwhich
the systenwill cutoff andit will benecessatty re-dial.
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Whenthe Receptiordeskis mannedall visitorsshouldadviséhe duty Conciergef whichflat
theyarevisiting.

AccessFob System & Gate Intercoms

Theexternabatesandmaindoorsareoperatecutomaticallipy anaccesfob systenmandall
residentshouldbein possessioaf afob or fobsto ensureeasef accesslherearepush
buttonintercompaneldocatedatthe BowmarandConantMewsgatesnablinggommunication
with receptionFor securitypurposesstaffwill normallyrequesanyoneaequiringaccessvithout
anacces$ob to reportviathe mainreceptiorfor the purpose®f identificationFor thisreason,
accesfobsshouldbe carriedatall timesto avoidinconvenience.

Accessgobswill normallybe madeavailabléo newtenants/residentsy thelesse®r outgoing
tenantWherethisis not the casefobscanbepurchaseffom receptiorandarefundable
deposiwill bechargediswellasthe feefor thefob. Detailsandcurrentratesor purchasean
beobtainedatreceptionAccesgobshavealonglife in normaluse put will not standup to
abusesuchasbeingputin washingnachinesandaredesignedo attachto keyringsratherthan
beingleftin apocket.

Accesd$obsarerequiredor allmainentranceandshouldbecarriedatalltimes.Thereisapush
buttonentrypanelfor the ConantMewsmaindoorfrom thegardensTheaccessodeis
changedegularlyandnotifiedto the appropriateesidets.

If youexperiencdifficultywith yourfob, pleaseeportto receptiorfor assistanc&obswill be
re-programmedavherepossiblebut damagedndlostfobswill needto bere-purchased.

On leavinghe developmenpermanentlyyouwill berequiredo handin the correctfob for
yourdeposito berefunded.

Pleasensurghatyoucontrolyourfob and,shouldit belost,thatyounotify theconcierge
immediatelgothatit canbe cancelled.

EstateAgentswill be madeawareof theimportancef theaccssfob andthe needto prevent
unauthorisedse.

Parking and Security

Thesecurityandwelfareof the ownersresidentsndstaffis paramounin the managemeraf
HooperSquarelt isimportantthatweknowwhois usingthe carparkandwho hasaccesto
thebuildingsandcarpark.

To ensurdghatwe areawareof allwho parktheirvehicleandhavethe useof anaccesfob
1 Onlyaleaseholdetheirauthorisedenantor theiragentsreto holdanaccesfob.

1 Onlytheownerof the parkingspacetheirfamiy, guesor theirtenantsareauthorisedo
parkin theallocategarkingspacer garageNVewouldaskthe Leaseholddp inform
the EstateTeamif theirtenantsfamilyor guestareparkingatHooperSquare.

1 All temporaryisitorsor contractorsnustbe advisedo reportto the Conciergevhere
theywill beissuedvisitoi® permit. Thiswill permitthe parkingof avehiclen the
visitor®parkingareaonly.
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1 All lostaccesfobsmustbereportedo the EstateTeamsothattheycanbe cancelled.

1 Forsecurityeason is not permittedo letacarparkingspacer garagé¢o anon
residenatHooperSquare.

To purchas@newacces$fob pleaseontactthe Conciergel he costof anewfob will includea
refundableleposit.

Visitor Parking

Almostall of our propertiehaveallocategharking andthereare6 visitorparkingbays.The
visitorbaysarenot availabléor useby residentsvith allocategbarking Visitor parkingcan,on
occasionbeseriouslyversubscribedueto worksandstandardiemand.

All visitorsparkingis permitcontrolled permitsbeingavailablérom receptionPermitsor
contractorsreallocatean adailybasispnlywherespaces availableVisitorandguesparking
canbeallocatean atwo daybasisthoughthiswill be extene&dwhereit is possibléo do so.
Priorbookingof bayswill betakeninto consideratiobut cannotbe guaranteed.

All baysotherthanvisitorbaysareprivatelyownedandcannotbeallocatedy HSRAL.
Unauthorisediseof the baysmayresultin theremovabf offendingvehicleatthe ownefs
expensaithoutwarningThereis roadsidgparkingavailablén HooperStreeandBackchurch
Lane whichis freeatcertaintimesandatweekend$?leaseonsulthe Boroughroadside
signagéor currentdetails.

Visitorsarrivingby vehicleshouldbeadvisedo reportto HooperSquardrkeceptiorbefore
enteringhe estatetheywill begiveninstructionasto whereto park,andaskedo cometo
Receptiorior apermit.Accessequestediathe gateintercomwithoutprior noticewill not be
givento unexpectedisitors. Pleas@otethatvehicleparkedwvithoutpermitsmayberemoved.

Pleasadvisehe Conciergéf youareallowingyourparkingbayto be usedoy member®f your
familyor yourcontractor.

For detailedparkng diagramgpleaseeferto the attachedliagramesr seekadvicedrom staff.

CCTVSystem

Thereis extensiveecordedCCTV coveragef mostof thedevelopmenincludingallmain
entrypoints.Recordings in operatior24/7, but camerasannotbe monitoredat alltimesdue

to otherstaffcommitmentsThecameraareintendedor HSRALuseon playbaclonly,and
playbackvill not beauthorisedor residents$o resolvgpersonatlispute®r allegednfractionsof
anykind. All cameraseettherequiredstandardsf personaprotectionjn thatnoneis ableto
observanypropertyinternallyThe canmerasystemsareusefultools,but pleasdeadvisedhey
cannotpreventunauthoriseéntryto the developmeni isolationfrom othersecurityneasures.
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HSRALwouldadviseall lesseeandtenantdo leavesparekeyswith receptio staffatalltimes.
Provisionis madeto controlkeysundersecureonditionsandthereareprocedures placeto
enablestaffto begrantedgpermissiorto issuekeyson yourbehalf.

Accessto Properties

Accesdo propertiesnaybegrantedo third partiegcontractorslpy the occupierpr on
occasiorberequestedly the EstateManageor authorisedtaffin orderto dealwith reported
emergenciesichasserioudeaksalarmactivationsor reportsof smokef/fire.If keysare
availableemergenciesanbe quicklydealtwith, andcostsreducedubstantiallgsdamagean
belimited.Insuranceostswill bekeptlowerasaresultof suchinterventionsEveryeffort will
bemadeto contacthe occupielof apropertybeforeentryis madeor attempted.

In the eventof a major ememency.the Estate Manageror emergencyservicesmay be
required to authoriseforceful entry at the expenseof the lesseewhich can be avoidedif

keysareheld.

Contractorandvisitorsarenot allowedaccesso anyflat withoutthe exprespermissiorof the
occupiemor tenantin advancdf youwishto arrangdor acces$o yourflat,youmustcompletea
keyreleasauthorityin advancegr emailarequestf youhaveforgottento do so.Whereno
authorityhasbeengivenin advancestaffwill refuseto issuekeyslf wecannotcontactyouby
telephonehis mayresultin incompletevorks,or friendsandrelativedpeingrefusedaccess.

Lesseeshouldnotethatthe occupants requiredo givepermissiotior entry;instructionby the
lesse®n behalfof thetenantwill not sufficeunlessawrittenor emailedauthorityis received
from thetenantstatinghehasagreedo thereleasef keysandaccessdSRALaccepho
responsibilitfor anycostsincurredastheresultof contractor®or deliveriebeingrefugdentry
dueto lackof acurrentwrittenauthoritybeingheld.

Theestatestaffarenot responsibléor supervisingontractorsvorkingin flats,nor canthey
accompangontractoror deliveriesluringinstallatioror worksin progressStaffwill openard
securgropertiesvhererequestedyut cannotsupervisavorksor deliverieslueto theirother
dutieslf largedeliverie®r worksareplannedyoumustarrangeo bepresenpersonally.

Keysareretainedn secur&keycabinet@ndrecordedn andout. Onceissuedstaffarenot
responsibléor yourkeysuntil suchtimeastheyarereturnedA telephoneontactwill normally
beobtainedvhenkeysareissuedo facilitaterecoveryf theyareinadvertentlyemovedff-site.

Guests & visitor arrivals

All guestsaandvisitorsshouldbeadvisedo reportto receptioron arrival.Guestsarrivingon
foot atexternabatewill not be grantedaccesandwill beaskedo reportto receptionFor
securitypurposesguestwill beannouncedo resident®n arrivalby intercomor phone Onceit
is establishetheyarelegitimategyueststheywill be givenappropriatalirections.

Shouldguestarrivewhilstthe deskis unmannedheymaymakecontactwith youviathe
intercomandyoucanopenthefront doorremotely.If yourequireguestgo receiveyourkeys
andbeallowedaccesto yourproperty thismusthavebeennotifiedin writingto Reception
staffin advanceandyourguesimaybeaskedo producddentificationY our guestswill not
be given accesdf we hold no authority, or areunableto contactyou by telephoneor
intercom. Residentshouldnormallyexpecto greetheirgueststreception.
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Fire and Fire Precautions

Fire Systems

Therearesmokealarmdocatedn all corridorswhichareconnectedo thealarmpaneln
Receptionlf theyareactivatedthe dutyconciergevill investigatandadvisaesidents thereis
anyreasorfor concernPleasenote thatthereis no audiblealarmsystemn useat Hooper
Squareln the eventof afire, youwill beadvisedby the duty Concierge.

If smokealarmsareactivatediire doorswill closeautomaticallgndwill remaincloseduntil it is
certaintherehasbeenno fire found.Pleaselo not smoken corridorsasthis mayactivateéhe
alarms.

Fireextinguisherareonlyto beusedoy TRAINED EstateStaffandnot for domestiaise They
havebeensituatedo assisthe Fire Brigadan tacklingelectricafiresin theelectricatisers.

All flatshaveinbuiltfire protectionstandardsufficientto cortainfire longenougtfor the
arrivalof theemergencgervices normalcircumstances.

General Fire Precautions

Occupant®f flatsaremorevulnerabléo certainfire risksthanpeoplewholivein houses.
HSRALoperates passiveesponsaystento fire emergenciethatis to saythatno attempiwill
be madeby staffto undertakeviderangingevacuatiownf residerd in the eventof areported
fire, excepfor thoseresidentsn theimmediatevicinity.Flatsaredesignedo containfire for up
to 60minutesandanyevacuatiodeemedhecessanyill be undertakety thefire servicesn
arrival All residentsnustfamiliarisethemselvewith alllocalemergencgtairwells.

Therearesmokealarmsn all corridorsthatareconnectedo the alarmpanein receptionThere
arefire extinguisheravailabl¢o staffwhererequiredon eachfloor, but thesearenot generally
suitedfor usein flats.Wheneveanyalarmis activatedthe duty Conciergevill checkthe cause
andwill takethe appropriatectionin accordanceith his/herinstruction Activationof the
smokealarmswill not triggeranyaudiblealarmsbut the fire doorswill closeautomatically.

If you suspect there may be afire or you can smell smoke

If yoususpecafire, or smellsmokebut areunableto pinpointthe sourcenotify thereception
staffby intercomor telephonemmediatelyT heywill investigatand adviseyouof their
findings.

If you discover afire in your property

Thegenerahdviceshouldafire startin yourflat, is to:
1 Leaveheroomandclosethedoor.

Alertotheroccupantin theflat andthe neighbourindlatsonly.

=

Phonethefire brigale (999) StaycalmT heoperatarillaskforyoupersondétails.

=a

Reportto the Concierg®eskatHooperStreetlf youneedto contactthe Duty
Conciergéy phone thelandlineds 02074818257andthe Mobileis 07973509443

11| Page
HSRAInfo PackRevisedSeptemberl 6" 2019



HOOPER
SQUARE

If you are advised to evacuate the building

T
)l
)l

You shouldbeawaran advancef thelocationof the nearesfire exit
Exit viathestairwell®nly.Do not usethelift asthesemayfail in afire

Go to thenearesbpenspacer carpark.Do not leavehevicinity,astheemergency
serviceswill wantto confirmasfar aspossiblavhomaybeleftin the building.

Simple fire precautions

Pleasbeawardhatcorridorsmokedetectorsarenot linkedto individualpropertiesandwill
not detectthe earlysignsof afire originatingn theflat itself.Lesseesare responsiblefor
providing internal smoke detectorsfor their own properties. Smokings prohibitedin all

commonarea®f HooperSquareCigarettessmokewill activatehe smokedetectoisensors.

Preventions betterthancureandthe followingguidelineshouldbe observed:

M

Gasbottlesandflammablanaterial$ncludingpetrolmustnot be storedin flatsor
garageatanytime Fireregulationandleaseonditionsspecificallprohibitthe storage
of gascontainer®r petrolon the premisesDo not accumulateld painttins,aerosol
cansor anyotherpressurisedontainers.

It isadvisabléo keepadomestidire extinguishein theflat and/or afire blanketn the
kitchen All lesseeshouldinstalltheirownsmokealarmsBattey operatedmokealarms
shouldbecheckedegularlytheymaysaveyourlife.

Makeyourtenantsawareof the Fire EvacuatiorStairsandevacuatiomoutes.

Keepaneyeon childrenespeciallwhencookingandkeepmatches/lightersut of their
reach.

Switchoff electricaéquipmentvhichdoesnot needio beon permanentlyhoth atnight
andwhenleavingheflat.

Makesurecigarettsstubsmatchesindcandlesrefully extinguished.

Disposeof cigarettes aresponsiblenanneanddo not throw themout of windows,
balconie®r terracesThelit cigarettanayendup in anotheresiden® apartmenand
causenjuryor startafire.

Makesureanyportableheatergwhichshouldbeavoidedf possiblearein asafe
positionawayfrom furnishings.

Closenternaldoorswhenevepossible.

Takegreatcarewith chippanspr pansbeingusedfor oil or alcoholbasedood
preparationMakesuretheydo not overheatandneverleavehemunattendedf apan
of oil shouldcatchfire NEVER throwwateron it or youwill spreadurningoil allover
thekitchenandpossiblyourselfTurn the heatoff, smotheithe flameswith adamp
towel,fire blanketor the panlid, andleavat to cool.If fire spreadsontactheFire
Brigadeandreportto the Concierge.
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1 Whengoingawayfor weekendsr holidaysconsidemwhichappliancemightbe
switchedff.

Other Alarms

Panicalarmsandintruderalarmsareinstalledn all propertiesilt is theresponsibilityf the
occupanto checktheir properfunctionby consultingandorganisingestingwith deskstaff.

Panic Alarm

Thepanicalarmis asmallbox with aredtop locatedustinsidethe door of eachpropety. If the
redbuttonis depressedt will activateanalarmin receptionandthe duty Conciergavill
respondn accordanceith currentinstruction Usuallythiswill entailanintercomor phonecall
to theresidento checkf theactivatiorwasaccieéntal.

Thepanicalarmisto enableesidentso quicklysummonsupportfrom staffin the eventof a
potentialsecurityor medicaemergencyror thisreasonif the staffareunableto contactyouby
phoneor intercomtheywill ssekmmediatauthorityfrom the EstateManageto enterthe
property.Thispermissionwill alwaydegiven becausef the potentiakeriousnessf anysuch
incidentlf entryis madeandnothinguntowards found,the alarmwill bere-setandyouwill
receiveeitheratelephoneonfirmationof entry,or aletterwill beleftin the property.

If thealarmis accidentallgctivatedit canbere-setby turningthe keywith it until thered
buttonpopsup.

Intruder/Burglar  Alarm

Intruderalarmsarefitted asstandardn all propeaties;modelsmayvary.Theinternalequipment,
includingsensoraindcatchesretheresponsibilitpf thelesseeOnceset thealarmsare
connectedo the mainreceptioralarmpanelandwill soundanaudiblealarmatreceptionf
activated.

Theintrude alarmresponsés similarto thatfor the panicalarm.Theduty Conciergavill try to
contacthe owneror occupieby telephonen thefirst instancelf heis unableo do so,hewill
checkthe propertyexternallylookingfor signsof entry.Thisis not alway<d 00%reliableas
patiodoorsfor instance&eannomecessarilyeseerfrom groundlevel .lf thereis anysignof
entry,the Conciergevill summonthe policeandtakeno actionuntil theirarrival If no signof
entryis seenfurtherattemptswill bemadeto contacthe lesse®r occupant.

If thisfails,the dutyConciergevill seekauthorityfrom the EstateManageto checkthe
propertyandresethe alarmsPermissiomo entermayor maynot be givenimmediately
dependingn the circumstancédoweveralarmawill not beleft in anactivestatefor long
periodsasthe mainsystentannotbere-setuntil theindividuaklarmis deactivated?ermission
will thereforenormallybe givento enter,andthealarmge-setif contacttannotoe madewith
the occupier.

Lesseeshouldbeawareghatthe alarmshavea batterybackupbut aremainsoperatedBatteries
haveafinite life, andthereis no visualsignato statethe batteryis deadTheyshouldtherefore
becheckedegularhor theymayfail in the eventof powerlossandthe alarmswill not activate.

The4 digitalarmcodeanustbenotifiedto staffwherevekeyaccesgsparekeys)s made
availabléo yourproperty.Thiswill allowstaffto resethealarmsvherenecessaryf. youare
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unawaref your alarmcode jt maybe possiblego retrievethisinformationfrom the Reception
Desk.

Lift Emergency

Our lifts areservice@ndmaintainedby a professiondift maintenanceompanyLifts are
regularlyservicedandalsoundergascrutinyandcertficationby qualifiedift engineers
appointedy our insurersn additionto our servicingontractor8routinemaintenanceift
breakdownareuncommonandincidentf persondecomindrappedn lifts arerare.

Theemergencgperatiorof failedlifts is complexandif carriedoutincorrectlycanbe unsafe.
For thisreasongnly qualifiedift engineersr thefire brigadearepermittecto openour lifts in
anemergencystaffarenot permittedo openlifts atanytime.Engineersreavailablen a24
hourbasisandif theyarenot readilyableto attendthefire brigadds requestetb assist.

Bothlifts haveanemergencluttonwhichringsashaftmountedbell. Both lifts alsohavean
emergencielephonavhichcanbeusedo contacthe maindeskor thelift companytself.In
theeventof alift failure staffwill try to identifythefloor atwhichthelift is stuck,and
communicatevith anyonensideto advisevhattheyaredoingto resolvehe problem.Theywill
contactheLift Maintenanc€ompanyemergenchne,or fire brigadef necessary.

Whilstit is appreciatethatbeingstuckin alift canbe quiteworrying pleaseaccepthatthelifts
containseverasafetymechanismahichpreventanyseriousnishapLifts usuallyfail simply
becausof minorissuesuchasloosedoor sensorghisis easilyfixed,but canleadto thecar
stoppingncorrectlyor betweeriloors.If youareunfortunateenoughto find yourselstuckin
thelift, pleaseemaincalm,operateghe alarmbell,or contacthe staffviathe Conantielephone.
You mayalsocallthe staffemergencgnobilenumberon 07973509443.

Estate Facilities

TV & Satellite Facilities
Eachflat musthaveits ownvalid TV Licensendthisis theresponsibilitpf theindividual
resident.

Thereisacentrakatellit§ SKY)systemwhichis administeredndmaintainedy Community
Vision.The costsof connectiorandmaintenanceanvaryby type,andcanbe confirmedby
callingCommunityVisionon 01892722887,

A digitalterrestriatelevisiorservicas availabl¢o all flats- akaFreeview andwill work with
anymoderntelevisionsimplypluggednto the existingaeriasocketsvhichareconnectedo the
communaderialAny issuesvith signakhouldbereportedo reeption.

Individualsatellitedishesmaynot be installedanywherein the development.Thereisno
cableconnectionat HooperSquare andthere are no plansfor thisto be undertakenat this
time. Anyworksrequiredto connectto the systemmustbe undertaken by Community
Visiononly, andresidentsmustnot attempt to carryout privateinstallations.
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Broadband

Residentsmayof courseconnectheirexistingphoneline with arouterfor basidoroadbandBut
for moredemandingisersafibre connections awailableThisis providedoy Hyperopticwho
offer both broadbananly andbroadbandvith phonepackageat severatlifferentspeedsip to
1Gb.Theirfibre comesnto the HooperSquarduildingsandwill usethe existingconduitso be
broughtrightinto any propertyIf youareinterestednh havingafastconnectionpleaseontact
Hyperoptiadirectly- https://hyperoptic.com

Post and Packages

Standargbostitemsaredeliveredo yourdoorby RoyalMail. Recordednailandlargenitems
suchaspackagewill beacceptetby the Conciergastaffon yourbehalf.

All mailsoreceiveds recordedn adatabase@ndamailslipwill bedeliveredo yourdooron
thedaytheitemisreceivedA remindemwill begeneratedfter3 daysf theitemis not claimed.
If youarenot personallknownto the staffon duty,youmaybeaskedo producedentification,
especiallfor recordedtems sopleasdringidentificatiorwith you.Recordedtemswill onlybe
releasetb the persomamedon the package.

Themailholdingareahasverylimitedstoragespaceandlargeitemssuchasfurniturecannotbe
acceptedf largeor heavyitemsareexpectedyoushouldarrangéor someondo beableto
receivehematyourproperty For insuranc@urposesstaffarenot permittedo assistvith the
handlingof excessivelargeor heavyitems If youareanticipatingleliverie®f thistype,it is
essentialoucheckthatthedeliverydriverwill beaccompanied.

Whenleavinguson apermanenbass, pleasensurghatyouarrangevith RoyalMail for
redirectiorof yourmail.Unlessspecifiarrangementsavebeenmaden advanceanymail
deliveredafteryourdeparturevill bereturnedo sender.

Refuse Disposal

General Waste

Therearemainbin storedocatedn the BowmanMewsandConantMewscarparkareasvhere
domestiavastecanbe depositedThe bin storesareareonly to beusedfor domestidhousehold
waste.

Householdlomestiavasteshouldbein bagsResidentshouldplacethe bagsn thebinsin the
bin store.Staffcanpoint out thelocationof the bin store.Thelocationis alsoshownon the
GroundFloor Layoutdiagranmon Page38.

Refuséagshaveto be handledy staff,sopleasensureanyglasor othersharpobjects are
securelyrappedDo not overfillbagsasthisresultsn theirsplitting.

Largeor bulkywastemaynot beleftin the bin storesasit will not beremoveddy the borough
collectionserviceandthe estatevill beforcedto payup to £200.0Gor cdlectionof bulk waste
items(thecostof thisisaddedo yourserviceharge)Contractor8wastanustnot be placedn
thebin storeseither,andcontractorgnustbe advisedhatall wastagérom worksmustbe
removedrom site.
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Thereis afreebulk wastecollectiorserviceavailabléo residentvia Streetlinea Borough
operatedserviceResidentsanrequestollectionof largetemsfreeof chargdy appointment.
UsuallyStreetlinavill requiregroundfloor accesto theitem,requiringheresidat to leavet
outovernighton occasionWherethisis anticipatedpleasadvisestaffaccordingly.

If bulkitemsarenot removedasagreedthe estatas not ableto rescheduléhe collectiorfor
youwithoutareferenc&umber For thisreasonpleasensurereferenc&@umberis provided
by Streetlinavhenarrangingollection Smallebulk itemsmay,dependingn availablspacebe
left for collectionn room50.Pleasspeako stafffor moredetailincludingthe Streetline
contactdetails.

It isnot HSRALG responsibilityo disposef lesseesr tenantaunwantedurnitureor
householappliancesSomecharitiesarepreparedo collectfurniturethatis stillin good
condition Pleas®eadvisedhatrecovenactionwill betakenagainstesidents costsare
incurredn removingoulk wastejncludingcontractor8waste.

Recycling
RecyclindacilitiesareavailableatHooperSquare.
Thereareseparateecyclindinswhichhavepictogramshowingvhatcanandcannoberecycled.

Theprocedurdo usethemis asfollows:

1 Onlytheitemsshownasrecyclablshouldbeputin thebins

1 Recyclingacksareno longerrequiredrecyclabléemsmaybe put directlyinto the bins,
theydo not needto bein arecyclingsack

1 For thosewho wantthem,clearrecyclingsackscanbe collectedrom the Whitechapel
IdeaStore(theLibrary).Thefull sackmaythenbeplacedn thebin.

1 TheCounciladviseshatanyclearsackor bagmayputinto thebin.

1 Thebinswill beemptiedonceaweek.

Pleasalo not be temptdto usea blackplasticbag. Tower Hamletswill refuseto emptyany
recyclindpin whichis contaminatewith generalvaste.

Cardboardboxes
1 Pleaseemoveanyplasticpolystyrener othernonrecyclablpackingnaterial
1 Pleasdattencardboardoxesandplacethemloosein therecyclingins

Pest Control

HSRALoperateacomprehensivpestcontrolprogrammencompassing/lcommonarea
accespoints,externabreasndrisersThesearemaintaineéndcheckedy aprofessionally
gualfied contractorThisservicas paidfor from the servicechargelf isolatedncursion
incidentsoccur,asshouldbe expectedrom timeto time,Lesseeareadvisedo consultwith the
EstateManager.

Do not scattefood for the birds,asthe spillageatractsratsandmice.
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Considering your Neighbours

HooperSquarés occupiedy ahighpercentagef owneroccupiersandoffersarelaxingand
peacefuéscapé&om the bustleof work andthe City.In orderto maintairthe levelof
enjoymenexperiencely all residentspleaseonsidethefollowingguidelinegxtractedrom
themainleaseandcompanypolicydocuments.

Clearlythe proximityof yourneighbourslemandshatcertainactivitiesnustbe more
@estrainedthanin adetachedhouseandit mustbeacceptethatmoreconsideratiomustbe
givento othersatalltimes.Theleaseontainspecifiaegulationsegardingnoise useof
communahrea®tc. butthefollowingrulesaregenerallgpplicableandif appliedoy all,should
enablallresiderg to enjoythe benefitof livingatHooperSquare.

)l

No amplifiedsoundj.e.radiostelevisionsCD playersmusicalnstrumentgtc.,should
beaudibleoutsideyourflat atanytime,especiallgt night.

Thesameprinciplesapplyto all otherloud noises,suchasshoutingscreaming,
stampingandbangingof furniture.

Thefloor of theflat mustbe coveredy afitted carpetor in the caseof kitchenand
bathroomonly,by someothersuitablesounddeadeninghaterialHardfloors,including
laminatesnd tiledfloorsin loungeslivingroomsandhallwaysvill breachtheleaseand
henceheirinstallatiorcannotbe approvedy the companyAny unresolveahoiseissue
arisingrom theinstallatiorof suchsurfacesvill resultin the lesse®deingrequiredo
reinstatearpetsor vinylflooring,attheirown expenseap meetthe conditionsof the
lease.

Childrenshouldnot beallowedo playin theinternalcommonpartsor usethelift
unaccompanied.

Barbecuearenot allowedn the centralgardensr othercommonareas.

Ballgamestc.arenot allowedn the centralgardensr othercommonareas.

Catsanddogsarenot permittedat HooperSquargthisincludesanimal$elongingo
visitors.Permissiotio keepanyotheranimaincludingreptilesnustbe soughtfrom
HSRALIn writing. It isunlikelythatpermissiomwill be grantedor keepingpetswith the
exceptiorof guidedogs.

Thegeneratules(detailedn page4- 26)for contractorsarryingout structuraivorks
in flatsalsoapplyto flat owners/tenantsarryingout D.1.Y repairsor decorating.

Litter, includingcigarettends shouldnot beleft or thrownin thecommonareas.

17| Page
HSRAInfo PackRevisedSeptemberl 6" 2019



HOOPER
SQUARE

Gasbarbecueandpatioheatersrestrictlyprohibitedin accordanceith theleaseonditions,
andfire safetyinstructionfrom the LondonBoroughof TowerHamlets.

Barbecues

Theleaseequiregshe EstateManageor staffto enforcevariouscovenantgertainimg to
nuisanceausedo individualresidentsThesancludesmokefrom non-gasharbecuesntering
propertiesin the eventof acomplainfrom neighbourshe managementill berequiredo
interveneandrequesthatbarbecuesf all typesareextinguishéimmediatelyNon-compliance
with suchareasonableequestvill bedeemedo beabreachof thelease.

All residentaireadvisef the damagingffectsof smokefrom barbecuesyhichcaninclude
permeatiorof furnishingsandclothing,andin somecasesanaggravatmedicatonditionssuch
asasthmailt is not possiblgo controlthe spreadf smokeandresidentsaretherefore
requestedot to usebarbecuegspeciallpn balconiesvherethe proximityof otherproperties
mearyouarelikelyto inconvemenceyourneighbours..

HSRALIis notinsuredor anyfire or accidentalamagearisingrom the useof openheat
sourcesandanydamagaerisingrom the useof barbecuesncludingdamagé¢o plantingand
commonpartsor boundariesyill chargeabl® individualresidents.

Noise Complaints

If youarethevictim of excessiveoise:

1 Contacthe Duty Conciergéy phoning020748182570r 0797309443.TheConcierge
will thenattendto the complaint.

1 TowerHamletsoperates24 Hour Environmentaphoneline:02073645007
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Utilities and Services

Electricity

Our electricitysupplieiis EDF Energy.

Loss of power

Widespreadr developmentvidelossof powerwill beapparento staffon duty,whowill take
appropriatectionto notify EDF with aviewto restoringpower.Lossof powerin individual
propertiess usuallyocalisedandcanresultfrom anumberof minar problemswvhichcanbe
easilyresolvedytheoccupier.

Thereisamainsboardcontainingircuitbreakergfuses)n everyproperty containedn awhite
drop-front cabinetusualljjocatechextto thewatertank.If powerfails,it will normallybedue
to eitherlights,powersocket®r the cooker It isuncommorfor allto fail. If thisdoeshappen,
pleaseeferto thefollowingbeforerequesting membeiof staffto assist:

1
1

Locatethe mainsboardandpull the front open.

Insideyouwill seearow of switcheswhichshouldbe markedaslights,cookerheating
andsoon.

If oneof theseswitchess not showinggreer(isfacingthe oppositedirectionto the
others)asinglecircuithastripped.This mayberesolvedy simplyflickingthe switch
backon, in linewith the others.

If thisfails,it is possiblghat:
0 A singleappliancés causinghe problemif the ocketéswitchhastripped

o A lightbulbhasblownor abulb of thewrongratinghasbeeninstalled

If the powersocketdail, andthe sockeswich will not resetunplugallappliancegut
the switchin the on position,andthenplugthemin oneatatime until the switchpops
againThiswill indicatewhichapplianceés atfault,andit shouldnot be usedagairuntil
checkear replaced.

If lightsfail,andyouhaverecentlychangeébulb,removethe bulb andtry againlf this
fails,youwill needto summoranelectriciario seeaf thereis wateraffectinghelightsor
amoredifficult underlyingproblemexists.

Theswitcheshemselve@he RCDs)canalsofail, andif thisoccursyoumustcalla
gualifiecelectriciamatherthanattemptto replacehe breakewourself.

If the cookerswitchtripsandwill not resetjsolatethe cookerandcallanelectricianThe
cookeris on a30ampxircuitard shouldonly berepairedy anexpert.

If powerto the entireflat failsatthe sameime,the mainswitchlocatedn the centreof
therow (coloureded)will bein the off position.Someunitsmayhavea pushbutton
mainswitchratherthanthe @p dowrdlevertype.lt shouldhowevesstill becentrallf all
powergoesyoumaytry thefollowing:
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o Placeallswitchesn the off position(showingheredcap)

o0 Presor switchthe mainsswitchto the on position,andthenswitchthe othersto
on,oneatatime.If aparticulaswitchblowsthe mainswitchagainyouwill
needo leavat off andconsultanelectrician.

Corridor power failure

If youareawareof anypartialfailureof powerin commonparts,includingcorridorsjightsetc.,
pleasadvisahe duty Conciergevhowill investigatandtry to arrangesolution.

Water
Our watersupplieis ThamesdNater.

Water Stopcocks

It isimportantthatall occupiersareawareof thelocationof waterstopcocksn the propertyin
orderto minimisedamagéo theflat andalsoto avoidpotentialeaksdamagingtherproperties.
All residentshouldhavehadthisinformationmadeavailabléo themon arrival but are
encouragetb find out wheretheyareif thisis not the caseEvenafew minutesdelaycancause
catastrophiclamageo adjoiningpropertiesf maingpressuréeakscannotbe stoppedn good
time.

Thelocationof stopcockvariesbut broadlyspeakings asfollows:

1 Forapartmentaccesseflom HooperStreeindBackchurch.ane stopcocksre
generdy situatednsidethe watertankcupboards.

1 Stopcock# apartmentaccessefilom ConantandBowmanMViewsare,in mostcases,
locatedbehindanaccespaneln thekitchen n or nearo the sinkunit, or elsenside
thewatertankcupboard.

1 Apartmentsccessettom internalcorridorsgenerallyravetheir stopcockitherin the
falseceilingoutsidetheapartmenor insidethe watertank cupboard.

Thefloor layoutdiagramen Page88- 41 haveinstruction®n eachoneaboutthe different
locationof thestopcock®n eachfloor.
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The EstateManagemwill assistwherevermossiblein identifyingand offering assistancevith
maintenancessuesn individualpropertiesbut the responsibilityor repairrestswith the lessee.
In anemergencgituationHSRALcannotauthoriseepairon behalfof thelesseeandanyrepair
agreedy the tenantmustbe resolvedwith the lessealirectlyandshouldbe authorisedy the
landlord/ownerin advancef costsbeingincurred.

General Maintenance Issues

HSRALwill assistn isolatingor minimisinganydamagingmpactcausedby leaksor emergency
situationsthis may resultin the isolationof watersuppliesto individualpropertiespending
permanentepairasapprovedoy the lesseeA wet and dry hoovercanbe madeavailableo
residentso removewaterspillage.

All contracbrsandtheirvehicleshouldbecoveredyadequatpublicliabilityinsurance.essees
areadvisedo checkthatworksareundertakenly by suitablyqualifiedpersonsasanyfailureof
worksoccasioningamagéo HSRALstockor buildinganaybechargableto the lessed works
of anunsatisfactorgr unqualifiechaturehavebeenapprovedythelessee.

The following have beenhighlightedas issuesaffectingflats which residents/lesseeshould
consideandbe awareof:

Condensation

Condensationvill be presentto greateror lesserdegreesn all propertiesln most caseghe
problemis managedandnot damaging-However condensationancauseconsiderabldamage
if not controlled.

1 CauseCondensationccursvherewarmair meetscold surfacesindthereis inadequate
air circulationto dry the resultingdroplets.Heatingand cookingwith inadequateir
circulatiorwill causeondensatioputevemormalbreathinggancaus@anaccumulation
of moisturein unventilategbroperties.

1 SymptomsExcessivglwet harddsurfacesncludingwindows fridgesandwallsetc.In
badcasedlackmouldwill appearusuallyin cornersor behindcurtainsandfurniture
whereairflow isrestricted.

1 Preventiontncreasairflow. Openwindowswherepossibleensureghattheairventsin
windowsandpatiodoorsareopen.Ensurethatextractofansareclearandfreeof dust.

1 To reduceheriskof condensatiobuild up:

0 Wherepossiblekeepwindowsopento ensureaair flow.
Removeexcessnoistureby wipingwindowsdry. Do not allowwaterto pool.
Do not placefurnitureor materialsocloseto wallsthatair cannotcirculate.
BecarefulWwhereyoudrywetwetwashingandensurevindowsareopen.
Ensurethatwatertankshavethe protectivdidsin place.

Do not placesoft furnishingsn closeproximityto watertankcupboards.

O o000 Oo

1 To removecondensatiomould,wipe cleanwith a verydiluted(1/20 part) bleachand
watemix andsoft cloth,or useaproprietarymouldinhibitor.Do not useneatbleachit
will takethe paintoff.
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Water Based Issues

Pumps

If thewatercirculatiorpump(underthewaterheaterystartsup withoutyourunninganywateror
usingwaterbasedappliancesyateris beinglostor thereis aleaksomewherel he pumpshould
onlyoperateo top up usedwater.

Simplechecksanincludethe following:

T

Leaks

Checkthetoilet;sedf thereis aconstantrickleof waterin thebowl. Thiscouldbeavery
simpleproblem or indicativeof aleak.

Turn off alltaps,do not flushtheloo, andlistento the watertankandpump If thetank
continuego soundasthoughit is filling continuouslyer the pumpswitcheson andoff
repeatedlya ball valvereplacemenmaybe requiredashot wateris passinghroughthe
overflowoutsideThiscanbeveryexpensivan heatingcosts.

Pleasecontactthe Duty Conciergéf youhaveno watercomingthroughyourtaps.It may
beanestatevideissueandoutsideagencieandcontractorsmayneedo becontacted

Leaksoftengo unnoticeduntil the problemextendgo anadjoiningpropertyandcauseslamage.
Recentommonleakissuehaveincluded:

T

Poormasticsealsroundbathsandshowersincludingwalltile grouting Breaksr missing
masticcancauseup to 4 litresof waterpershowerto endup beneattthe bath;thiswater
will eventudy endup in someonelsé flat! If the masticappearsrackedmouldy,or is

simplymissingit mustbereplacedeforedamageccursif therearegapsbetweertiles
theyshouldbere-grouted.

Washingnachinesanddishwasherequentlydevelopminor leaksthat accumulatand
eventualljcausedamagelf thereis a smellof dampor thereis blackmouldin the
cupboardsvheretapsarehousedthereis probablyaleak.

Loosetapsin bathroomswhichwill eventuallpndothe washersecuringhe pipework

ard leadto leaksColdtapsareundermainspressureandif damagedsandamageseveral
propertiesvithin a matterof minutesLoosetapsmustbe tightenedassoonastheyare

noticed.

Damageéo theflexiblesilverbraidedpipewhichis attachedo the soid coppemipework
underthebathroomsink.Mostbathroonsinksareconnectedh thisway If braidedoipes
areforcedout of shapepr damageth anyway theywill fractureandleak Avoid placing
anyitemon shelvesvhichcanabradehesepipes or forcethemout of alignment.

Faulty water pumps. Water pumps are a highly pressurisedvater sourceand cause
immediatelamagingonsequencéistheyfail. Whilstthisis uncommonthereareusually
indicatorancludingrustingof joints, or blue/greencoloued oxidationon the pumpor
connectorswhich shouldbe checkedfrequently A commonproblemwith pumpsis
damageausedy cramminghe cupboardull of personaltems,leadingo subsequent
damageo the watertankfittings. If the floor aroundthe pumpis seento be damp,it
shouldbecheckedmmediately.
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1 Incorrectlyplacedvatertanklids. Thewatertankhastwo removabldidsfitted. If theyfall
insidethe tank,theycanaffectthe ballcockoperatiorandmayleadto leakslf theyare
not in place heat will escapdeadingto condensatiorDo not coverthe tanklids with
personaitems.

1 Leakingoverflows Overflowsmustbe checkedn aregulatbasigo ensuregheyarenot
leaking.

Spotting Leaks

Manyleaksaredifficult to spotinitially. The first indicationis normallythe smellof damp,or
indicationsof black mould in cupboardsand under baths.Other more subtleindicatorsare
woodworkbecomingsoft aroundwaterbasedixtures,or bubblingof paintatfloor level.Vinyl
flooringmaylift atthe edgesindicatingvaterdamage.

If younotewaterossfrom appliancesyhichcanbeinfrequentandnot necessarilyermanentt
maybe that the applianceés movingin operationcausinga smallamountof movementt the
joints of tapsandconnectorsThis is easilycheckedandrectified but will causgroblemsf left
unchecked.

Leaksfrom other propertieswill normallybe fairly evident,and will usuallyappeaiin ceilings
directlyaboveyour own wet areashbathroomskitchensetc. Seekadvicefrom staf assoonas
possibléf aleakis spotteddo not leavet for weekdeforereportingit, regardlessf how minor
it appears.

Water Precautions

Ensureyou areawareof how to usethe stopcocko isolatethe mainssupplyin anemergency.
Isolateyourmaingf youareleavinghepropertyfor alengthyperiod.If youareleavinghewater
heater®n whilstyouareawayin winter,turn the heatlevelto aminimumsetting.

Electrical Issues

Veryfewelectricaissuefiavebeenhighlightecasmaintenancproblemsilt isimportantto know
wherethe mainsboardandRCD switchesrelocatedandhowthe basicoperatioris undertaken.
Repairshouldonly be undertakefy acompetenelectrician.

The electricafansin bathroomsshouldbe regularlycheckedo preventa buildup of dust.This
will hamperthe operationjncreaséherisk of condensatiorandin extremecasesanleadto a
fire riskaswellasincreasinghe noisefansmake Fanscanberoutinelycleanedby simplyholding
ahoovernozzlecloseto the fanin mostcaseshut do not attemptto removethe cover,or clean
it insideln badcasesanelectriciaimayberequiredo disassembkndcleanfansthoroughly.

Beawardhatceilingheatingpanelsareusedn HooperSquareAny modificatiorto existingdights,
or modificationof anykind mustbe undertakewerycarefullyThe panelsareeffectivelyplastic
sheetswith a copperelementat the sidesIf damagedihereis little possibilityof repair,and
replacemergntailsemovabf the entireceiling.
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Maintenance of Patios, Balconies & Gardens

Patios,balconiesand gardensare demisedo individualpropertiesas shownin the drawing
acconpanyinghelease.

Patiosandbalconiesequirenaintenancattheexpensef thelesseéo ensurgheyremainsound
andallowwaterto run off withoutdamagingdjoiningpropertiesThe gravelledjulliesmustbe
keptclearof soil build up whichwill en@uragebridging) allowingwaterto pool on the patios.
Wheretheyarefitted, leadup-standsshouldbe checkedo ensurghattheyaresealedndwater
is not ableto passbehindinto the fabricof the building.The useof pottedcontainerandgrow
bagsncreasetheriskof soilbuild-up andshouldbe carefullymonitored Whereanyalteratioror
modificationof patiosis consideredhis mustfirst bereferredo HSRALfor consentdueto the
riskof penetratioror damagéeo buildingmembranes.

Gardensnustbemaintainedeatlyin orderto maintairtheaestheticsf thedevelopmentCertain
shrubsjncludingBuddleiacanbedamagingp propertiesastheyattackhe cementontentof the
structurelf theyareadjacento the building,theyshouldbe remowed or cultivatedo restrict
growthandpreventdamage.

Major Works Around the Development

Periodicallynajorprojectdbecomenecessaryor examplegxternamaintenancandinternal
commonpartsredecoratingl he EstateManagewill drawup a detailedypecificationgo out to
tendermwith atleasthreereputableontractorandsendout ConsultatioriNoticesto all lessees
(asrequiredby the Landlord& TenantAct 1985 Sectior20)containingull detailsof theworks
in questionLesseewill beadvisedf the detailof all plannednajorworksincludingwhythey
arerequiredandwill beableto provideinput,or requestanyfurtherinformationastheyfeel
necessanpll observationgelatingo plannedvorksaretakeninto consideratiobeforeany
majorprojectis agree@ndprocessed.

Majorworkscostsponceagreedarechargedgainsthe standardgervicehargeaccountsgor the
appropriatdinancialyearAll butemergencworksor unforeseebreakdownfavebeen
plannednto alongtermfinanciaforecasto avoidsudderandunexpe@drisesn the service
chargeasfar asthisis possibleTheforecasts reviewedegularlyy the directorsin exceptional
circumstancesprmallyrelatingo emergencyorksonly,asingldump-sumpaymentequest
mayberequiredo fund majorunplanedworks.

All worksorganisethy HSRAL thatmayaffectresidentsvill normallybe advisedn writingin
advancepr for low riskworks,advisorynoticesnaybe placedn mainbuildingdoorswhilst
worksarein progress.

Works in Flats

Theleaseequresthatwrittenconsentmustbe obtainedrom HSRALbeforecarryingout any
alterationgo the structurejnternallayoutor service®f theflat, sothatthe Directorscanbe
surethattheleasewill not be breachedvlinor worksmaynot requireanyspecl permissions,
butlesseesustadvisdhe EstateManageof all plannedvorksin orderfor himto bein a
positionto coordinatgparkingandmakeanyspeciaprovisiondor safeworkingandaccesas
mayberequiredAny permissionsr licenseshatarerequiredwill be paidfor, includingany
companyexpensedyy theindividualessee.
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All privatelyemployeatontractorarerequiredo bebookedin on arrivalasa consequenoaf
healthandsafetyandfire regulationsAll contractorsnustthereforebe advisedo reportto
receptioron arrival.

Example®f workswhichmayrequirespeciapermissionmayinclude:

1 Bathroonrenovation

1 Roompartitions

1 Movingexistindighting
Anyworkswhichmayincludeproposedstructurahlteration®f anykind mustbe notifiedin

advancegslocalbuildingconsentsplanningpermissiorandspecialisedrawingsnaybe
required.

Aswellasplanningoermissiorandlocalbuildingconsentsgledriciansreportsmayneedio be
submittecandLesseemaybeaskedor asurveyos report.Lesseeareadvisedot to
undertakenywork withoutprior writtenconsentasanybreachof theleasewill almostcertainly
resultin the propertyhavingto bereturnedto the originalconditionatthe Lesseesxpense.

Thefollowingworkswill almostcertainlyrequirespeciapermissionanddetailedarchitectural
anddesigrspecificationbeingsubmitted.

Alterationto theinternallayoutof the propertyincludirg air-ducts

Theremovabf anydoors,windowsor wallsincludingnon-loadbearingvalls

Theinstallatiorof anyhighconsumptiorelectricabquipmentespeciallgnyplanned-
phaseelectricainstallation

Any alteratiorto patiosor balconies

Theinstalationof anyexcessivimaditem,includingwaterbeds

Construction (Design and Management) Regulations 2015

Lesseearealsoadvisedhat,followingachangen thelawon April 6" 2015 smalldomestic
projectsaarenowto betreatedn the samewvayaslargenewhousingdevelopment®ll builders
will haveto completea ConstructiorPhasesafetyPlan andpresent HealthandSafetyPlanat
theendof the project.This planshouldinclude@sbuiltddrawingsandspecificationsf
componentshathavebeeninstalled.

Conveyancingplicitorsarelikelyto requesthiswhenpropertyis boughtandsold,andsales
couldbejeopardisetly thefailureto producethis paperwork.

25| Page
HSRAInfo PackRevisedSeptemberl 6" 2019



HOOPER
SQUARE

Detailed Provisions for Permissions to Commence Works

For the purposesof interpreting this documentlesseeshould assumeit appliesto all
works, including minor renovationsor alterations. The agreementto obtain licensesor
specialpermissionswill be advisedin writing wheredeemednecessaryby HSRAL.

1 All worksareto complywith therequirementsf the LondonBuildingActs,andwhere

appropriatethe necessarmgonsentandplanningoermissioimustbe obtainedrom the
relevantuthoritiegLondonBoroughof TowerHamletshy the lesseeResponsibility
for establishinthe needfor sud requirementt be metrestssolelywith thelesseel'he
costsof anyworks(or subsequeneversiono originalstateasaresultof failingto
obtainapprovalundertakety thelesse¢hatfailsto meetapprovedandaccepted
standardyr areundertaknwithoutrequisiteapprovalsyill bethe soleresponsibilityf
thelesseandwill not berecoverabléom HSRALIn partor in full.

Copiesf theapprovalsssuedy the LocalAuthoritiesjf appropriateareto be
forwardedo the EstateManagebeforeanyworkis commenced.

Threecopiesof drawingstogethemwith a brief specificatiomlearlysettingout and
describinghe natureand scopeof the proposedvorks,mustbe submittedor HSRAL
approvabeforeanyworkis commenced.

If the proposedvorksareof suchvolumeor naturethatin the opinionof HSRALthey
wouldnecessitatine preparatiomndissueof aformallicensethiswill bedoneatafee
to beagreedbetweerboth partiedbeforetheworkscommence.

If theworksare,in the opinionof anyHSRALappointedsurveyorof aminornature,
theissueof alicensewill bewaived.

Theemploye(lesseda} to ensurehatthe MainContractorandall SubContractorsare
properlyinsuredor allreasonableventualities accordanceith currentacceptable
guidelinesandshall

a. Agreeto indemnifyHSRALagainsanyliability,lossclaimor proceedings
whatsoevearisingunderanystdute or atcommonlawin respecof anyperson
whomsoeveandfor anyexpensdiability,loss claimor proceedings respect
of anydamagevhatsoeveio anyrealor personaproperty jnsofarassucharise
outof or in the courseof by reasorof the caryingout of theworks,or is dueto
anynegligenceymissioror defaultof the Contractoror anypersorfor whom
the Contractolisresponsibler of anySubContractoor anypersorfor whom
the SubContractoiisresponsible.

Beforeanysiteworkis comnmencedthe Lessee/Contractanayberequiredo deposit
the sumof £300.00with the EstateManagewho may withoutprejudicdo theabove
indemnityexpendhe deposiin makinggoodanydamagé¢o the commonpartsor in
coveringhe costof extracleaning

Theworkisto beexecutedh suchamannerasto causeéhe minimumof inconvenience
to otherresident®f the blockandadjacenpropertiesNo contractoréradioscassette
or compacdiscplayersill beallowedon site.
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Thepassengédifts arenot to beusedfor the conveyancingf plant,materialdjttingsor
spoil.Contractorsisingthelift areto giveprecedenctm the Tenantsatall times.

Thecarpetoutsidethe flat wherethe worksarein progressreto be protectedoy clean
dustsheetsvhich areto betakenup attheendof eachworkingday.Theentranceloor
of theflatisto bekeptshutatall times.

No spoilisto bedepositedn the courtyard®r commonareasit isto beplacedn a
skipparkedon the publichighwayor alternativelypagge@ndstoredinsidetheflat until
removedrom the premisesPermissionvill not begrantedor on-siteskipsbeingused.

No heavybangingr theuseof mechanicabolsof anoisynatureisto becarriedout
before09.30or after16.® Mondayto Friday andno work whatsoeveatweekendsr
BankHolidays.

Exceptin case®f emergencyesidentsreto be given48hour®noticeof anypossible
interruptionto the waterandelectricaservices.

At allreasonablgémes the EstateManagr shallhavethe right duringtheworksto make
inspectionso ensureeompliancevith the conditionsof consentandreservetheright
withoutfinanciapenaltyto HSRALto suspenar haltanyworksfoundto bedangerous
or not complyingwith reasonablsafetystandards.

Priorto commencemertf anywork,abrief surveyof theflat situatedelowandor
adjacento the subjecflat shouldbe carriedout anda schedul®f conditiongprepared.
Copiesareto beretainedy the EstateManageandthe Lessee®f theflat(s)
concerned.

Modificationdo electricatircuitsmustconformto NICEIC currentbestpracticeanda
newElectricalSafetyCertificatanustbe obtainedncethe workshavebeencompleted.

Due consideratioshouldbe givento the provisionof futuremaintenancaccess,
especiallin thedesigrandimplementationf newbathroomsandkitchensThe
provisionof sufficientstopcocksaaindeasef accest stopcockanddrairdownpoints
mustbedulyconsideredAll jointsin newpipework andmodficationsto existingpipe
work shouldbethoroughlytestedunderpressur@n completion.

It isthe Lesse@ responsibilityo inform residentsn adjacentlatsof theworkandwhen
it will betakingplace.
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Insurance and Claims

1.

HSRALinsurethe structureandthe commonpartsof the estatédy operatinga
residentiatommercialandlords policy,recommendely anindependenbroker.The
responsibilityor insuringthe contentf individualpropertiediessolelywith thelessee,
andtenantsnustensuréheyhaveadequatpersonatontentdnsuranceéo cover
personabelongingsvhichwill not berecoverablagainsthe blockpolicy.

Whendamagés occasionelly aninsuredisk (e.gfire, or waterdamagérom storm,
flood or burstpipe)thelesse should:

a. Inform the EstateManageor theduty Conciergsothatthe causef the
damageanberectifiedif it is outsidetheflat.

b. Providethe EstateManagewith threeestimate$or the repairof thedamage
togethemwith anoteof the date causef the damagandanyotherrelevant
information.Themanagewill thensubmitaclaimon the lesse@ behalf.

Whenreviewing/ourcontentsnsurancepleasdearin mindthatthe HooperSquare
buildinginsuranceolicydoesnot coverpersonabelongingsr flat contents.

Theinsurersnaynot settleeachandeveryclaimin full. Therewill beanexcess
applicableinderthe policy,andin additiontheremaybe consideredb beanelemenbf
improvemenin the estimateavorks;for examplavhenawholeroomis beirg
redecoratedndit is sometimesinceat hadlastbeendone.In suchcaseshelessesuill
beresponsibléor the balancef the cost.Thepolicyexcesi effectatthetime of
individuaklaimswill be payabldy the lessen all casesindwill not besettledrom
servicehargeaccounts.

Pleas®eadvisedhattheinsurerslemandnspectiorof alldamagegropertiesasa
resultof arequesto settle andif thereis evidencef neglecbr lackof maintenance,
claimsnaybereduced.

If anyindividualpropertyis vacatedor periodsn excessf 30-daysherearespecific
insuranceequirement® bemetin orderto validateongoingcover.If propertiesareto
bevacatedor thislong,lesseeareadvisedo consultwith the EstateManagein order
to obtainup to dateinstructionon therequirementm forceatthetime.

Theinsurersmaynot indemnifydamagesccasionetly poor or faultyworkmanship,
workscompletedy unqualifiegpersonsor by failuredueto lackof maintenancand
duediligencelesseeareresponsibléor ensuringvorksareonly undertakety
gualifiedcontractorsandthatcertificatesreobtainedvhereveappropriate.
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Subletting and Sales

Sublettin g

If youproposeo subletyourflatit isrecommendethatyouengagéhe servicesf areputable
agentwhowill carefullyetproposedenantsaandensureghatthe agreemenisedwill allow
repossessiaat the endof theterm.Theycanalsomanagehetenancyor you.Your chosen
lettingagenshouldliaisewith the EstateManagrwho hasformsfor themto completeo give
the staffalltheinformationrequiredY ou shouldalsogivea copyof this guideto yourtenantso
theyareawareof thefacilitiesandrulesof the estate.

Priorconsentsrequiredrom HSRALfor sublettings (sedeaseandsubtenanciemustbe
registereavith the compangs solicitorsfor whichtheirfeesarepayabldy the Lessee.

Sales

Consents alsorequiredor sellingyourflat. (It isreferredto as@ssignmenof yourleas§.
Your Solicitorswill dealwith the formalitiesrequiredY our solicitorwill requirea cleamreceipt
for serviceehargesoyouraccounmustbe paidup to date;apportionmenbf servicecharges
betweerbuyerandsellemwill bearrangedby therespectiveolicitorsNotice of Assignment
shouldbeservedy the purchases solicitorson HSRALS solicitorsvhoin turn will adviseéhe
HooperSquardstateManagerDetailsof HSRALS solicitorscanbe obtainedrom the Estate
Manageon request.

EstateAgentéBoardsarenot allowedo beerectedn the HooperSquard=state.

SalesPacks

Thereis afeefor asalepackrequestYour solicitorshouldcontacthe EstateManageto
requesapack.No packwill beissuedintil payments made.
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Leaseconditions, Forth Schedule, Part Three

Covenantsenforceableby the Landlord (HSRAL) and the tenants(Lessees)f the other
flats of the estate

Thefollowingtextis exractedrom the genera{head)easendis reproducedor the benefitof
lesseeandtenantdor informationpurposesiNo pretextis madeor suggestethatthe
reproductiorof thistextis whollyaccurater thatit supersedeabe standingr accuracyf the
originaldocumentlt shouldbe notedthatthe directorsof HSRALhave andreserveheright,
to alteror amendhesdaermsasrequirecandin orderto maintairthe estatdo its best
advantage.

Clausesreproduced from the lease

1. Not atanytimeto useor occupyor permitthe Premise$o be usedor occupied
exceptsaprivateresidentidilat only

2. Not atanytimeto useor permitthe useof eitherthe Premisesr anypart
thereoffor businespurposes.

3. Not to do or permitor sufferin or uponthe Premisesr anypartthereofany
saleby auctionor anyillegalor immoralactor anyactor thingwhichmaybe or become
anuisancer annoyancer causelamagéeo the Landlordor thetenantor the occupiers
of anypartof the Buildingsor of anyadpiningor neighbouringpremises.

4. Not to do or permitto be doneanyactor thingwhichmayrendewoid or
voidableanypolicyof insurancenaintaineadn respecof the Buildingor maycausen
increase@remiumto be payablén respecthereofnorto keepor permitto bekeptany
petrol,or otherinflammablesubstances) or aboutthe Premiseandto repayto the
Landlordon demandall sumspaidby wayof increasegremiumandall expenses
incurredn or abouttherenewabf anysuchpolicyor policieserderednecessatyy a
breaclof thisregulatiorall suchpayment$o berecoverablasrentin arrears.

5. Not to throw or permitto bethrownanydirt rubbishragsor otherrefusento
the sinksbathslavatoriegisternsor wasteor soil pipesin the Premises

6. Not to playor useor permitthe playingor useof anymusicalnstrument
televisiorradioloudspeakesr mechanicadr othernoisemakingnstrumenof anykind
nor to practiseor permitthe practisingf anysingingn the Premiseatanytimesoasto
causenynuisancer annoyance anyof the otherownergenantr occupier®f the
Buildingsandfor the purposesereofthe decisiorof the Managinghgentsor of a
surveyomppointedy the Managemer@ompanyor the purpose®f this Clauseasto
whatconstitutes nuisancer annoyancshallbefinalandbindingon the parties.

7. Not atanytimeto puton or in anywindowor on the exteriorof the Premiseso
asto bevisiblefrom outsideanynamewritingdrawingsignboargblacarcr
advertisememtf anykind whatevepr anyunsightlyobjector anythingvhichin the
opinionof the Managemer@ompanyr the Managing\gentss offensive.
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8. Not to hangor exposen or uponanypartof the Premisesoasto bevisible
from the outsideanyclothesor washingf anydescriptioror anyotherarticleshor to
shakeanymatsbroomsor otherarticlesnsideanypartof the Buildinggotherthanthe
Premises)r out of thewindowseitherof the Premisesr of anypartof the Buildings.

9. Not to keepanybird reptie dogcator otheranimalin the Premisesvithoutthe
previousconsentin writing of the Landlordwhichmaybe givenby the Landlordor the
Managinghgentssuchconsento berevocabléy noticein writingatanytimeon
complainof anynuisancer annoyncebeingcausedo anyownertenantor occupieiof
anyotherflat in the Buildingsandnot to permitanydogor otheranimalf the Tenant
or underthe Tenan controlto foul the RoadwagxternalPedestrialiVayor other
partsof the Estate.

10.  Not to carryout uponanypartof the Estateanyrepairdo anymotorvehicle
(excepin caseof emergency).

11. Not to useonthe Premiseanyelectricatievicewithoutaneffectivesuppressor
fitted thereto.

12.  Not to leaveor parkor permitto beleft or parkedsoasto causeanyobstruction
in or onthe Roadwayarkingspacesr ExternalPedestrialVaysor anyotherpartof
the Estateanymotor carmotor cyclebicycleperambulatoor othervehiclebelongingo
or usedby the Tenantor occupieof the Premsesor by anyof hisor theirfriends
servant®r inviteesandto observalllregulationsnadeby the Landlordfrom timeto
timerelatingo the parkingof suchvehicles.

13.  Not to parkor accommodatanycommerciavehiclecaravarnraileror
motorboaton anyparkingspacer anyotherpartof the Estate.

14.  Not to permitor sufferanyinviteedriendsservant®r employeesf the Tenant
or theirchildrento playuponanystaircaselandingr passagewaysor aboutthe
Buildings.

15.  To coverandkeepcoveredhefloorsof the Premisesvith carpebr (in thecase
of kitchenandbathroomonly)othersuitablesounddeadeningaterial.

16.  (a)Not to useor permitthe userof the Roadwayire Escaper External
PedestrialivVayor of anyotherpartof the Estateotherwiseghanin accordanceith the
properexercisef thelncludedRights.

16.  (b)to removeorthwith uponbeingsorequiredytheLandlordor the
Managemer@ompanyor the Managinghgentsanyobjectof or obstructiondy the
Tenant or hislicenseén or on anypartof the Estateotherthanthe Premiseandto pay
to the Landlordon demandhe costincurredoy themin removingandif appropriate
storingthe samewhichremovablndstorages expressifierebyauthoriseé@ndwhich
shdl beentirelyatthe Tenan risk.

17.  Atleastbncein everymonthof the saidtermto causeo beproperlycleanedll
windowsof the Premisebothinternallyandexternallyandatalltimesto keepsuch
windowsproperlycurtainedn astyleappropriée to aprivateresidence.
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18.  Not atanytimeto interferewith the externatlecorationsr paintingof the
Premisesr of anyotherpartof the Buildings.

19. To paythecostof makinggoodanydamageatanytimedonebythe Tenantor
anypersorclaimngthroughthe Tenantor hisor theirservantagentdicenseeer
visitorsto anypartof the Buildinggo the passagdandingsstairsor entrancénalls
thereofor to the persoror propertyof thetenantor occupieiof anyotherflat or car
spacen the Buildingsby the carryingn or removabf furnitureor othergoodsto or
from the Premisesr otherwiséhowsoever.

20.  To submitanydisputedifferenceor complainthatmayarisebetweerthe Tenant
andthetenantor occupierof anyotherflatin the Buildingsin respecbf the useor
occupatiorof the Premisesr anyotherpartof the Buildinggo the Managing\gents
beforetakinganyfurtheror otherstepsor proceedings relationthereto.

32| Page
HSRAInfo PackRevisedSeptemberl 6" 2019



Local Facilities

HOOPER
SQUARE
Hospital :

Theneareshospitalwith anAccidentandEmergencpepartmentaWalkin Centreand
anEmergencyentalTreatmenCentreis:

RoyalLondonHospital WhitechapeRoad LondonEl.

Tel:02073777000

Doctor 6Surgeries:
1 TowerHill MedicalCentre10LloydsAvenued2077097171
1 EastOneHealthCentrel4 DeanCrossStreetE1 4NL. 02077902978
1 AlbionHealthCentre333WhitechapeRoad E1 1BU.02074569820

Dentist:
1 AbbeyDentalPractice224226WhitechapeRoadel 1DJ.02072470964
1 221WhitechapdbentalPractice221WhitechapegRoad E1 1DE. 02072475378

Post Office

1 HoundsditctBranch,11WhiteKennetStreeE1 7BS Accessedy walkingup the
pedestrianisadaybehindAldgateTubeStationThisbranchfrequentliyhaslongqueues.

1 12PhilpotStreetE1l 2DW & furtherawaybut muchquieter

Council Tax Office
LondonBoroughof TowerHamletsTown Hall, MulberryPalace5 CloveCrescent,
LondonE142BG Tel.02073645002

All residentglesseesr tenantspreresponsibléor payingcounciltax
Utilities
Electricity: EDF http://www.edfenergy.com

Water: ThamedNater http://www.thameswater.co.uk

Useful Telephone Numbers

1 FireBrigadd Police(emergencyallsonly) 999
Policenon-emergency 101

1 PolicecCommunitySupporfTeam 02086493520

1 RoyalLondonHospital 02073777000

1 CouncilTaxOffice 020736450020r

1 CouncilTax24hourpaymentine 02073643800

1 StreetlindBulkRefuseCollection) 02073645004

1 HooperSquare ReceptioDesk 02074818257

1 HooperSquare Conciergé Mobile 07973609443
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Local Public Transport

ContactTransportfor Landonor LondonUndergroundor anyengineeringvorksor other delays.

DLR

1 TowerGateway
1 Shadwell

London Underground Stations

1 AldgateEast
1 Aldgate
1 TowerHill

Mainline Stations

1 FenchurclStreet

1 LiverpoolStreet
London Overground Station
1 Whitechapel
Cycling
NearesBorisBikesDockingStations LemanStreetAskthe Conciergéor Cyclemaps.

Bus Routes

Therearebusstopsin CommerciaRoad WhitechapaRoad AldgateHigh StreetMansell
StreeandThe Minories Busroutesandbusnumbershangall thetime,sowhatis correct
in summer019maybeincorrectshortlyafterthat. Pleaseheckbeforeyoutravel- consult
thebusmapsavailablatthe Transporfor Londonwebsiteat https://www.tfl.gov.uk/or
seebusstopnoticeboarddor details.

Someusefullocalbusesare

1 343from AldgateBusStationgoingsouthwestto New CrossGate viaLondonBridge
StationandElephantandCastle

1 15from AldgateEastStationgoingwestto CharingCrossyiaStPaulsandFleetStreet
or from ManselStreegoingeasto BlackwalBtationviaCommerciaRoad.

1 25from AldgateEastStationgoingwestto City ThameslinkiaBankandStPaulsor
goingeasto llford via Stratford

1 205from AldgateEastStationgoingnorth westto PaddingtonyiaKingsCrossand
Eustonor from behindAldgateStationgoingeasto Bow ChurchviaMile End Road

1 42from behindAldgateStationor from the Minoriesto EastDulwichviaTowerBridge

1 78from behindAldgateStationor from the Minoriesto Nunheadvia TowerBridgeand
Peckham

1 100from TheMinoriesto ShadweNiaWappingor westfrom ManselStreeto
MoorgateMuseunof LondonandStPau
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1 135from AldgateEastgoingnorth westto MoorfieldsHospitalviaOld Streebr going
southeasto Crossharboustation(for Asda)

1 D3 from CannonStreeRRoadgoingsoutheasto LeamouthviaWappingand Canary
Wharfor North to BethnalGreen

1 254from AldgateBusStationto CaledoniaiRoadvia ClaptonandFinsburyPark

1 242from AldgateStationto ClaptonParkviaShoreditchDalstonJunctiorand
Hackney.

Local Shops, cafés, pubs and restaurants

Thereisanabundanthoiceof localcaks, pubsandrestaurantsearto HooperSquare.
Supermarkets

Sainsbury
1 LemanStree{cornerof PiazzaNValk)
1 23ManselStreet

Waitrose
1 ThomadsMore Stree(StKatharineDocksBranch)

TescoExpress
1 90ManselStreet
1 AldgateEastTubeStation
1 45WhitechapeRoad

Hotels

1 Premieinn, LondonCity AldgateBranchin Alie Streer LondonCity TowerHill
Branchin PrescotStree08715278646
GrangeTlowerHotel, PrescotStree02079595000
TravelodgeChamberstreebr Goodmai® Yard 08719846388
GuomanTowerHotel, StKatherinég Way08713769076
City Hotel, OsbornStreetAldgateEast02074713313
The ChamberlainThe Minories02076801500
1 HotelIndigoTowerHill, The Minories08432087007

= =/ =4 -4 A

Car Hire
1 ZIP car.HooperStreeandBackchurchane SeeZIP websitdor details
1 EnterpriseTowerBridge 02076809904
1 BudgetCarHire. TowerBridge 0844442848
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Thefollowingdiagramsreattachedo thisdocumentsfollows:

il
1
1
1
1

GroundFloorandParking
FirstFloor Layout
Secondloor Layout
Third Floor Layout

Fourth/Fifth Floor Layout

Page37
Page38
Page39
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